Please find below additional details and screenshots from the software of various consumption
graphs and features:
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Consumption Graph’s (with temperature and rain fall overlay)
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Consumption Graph’s (Comparison Graph — used to compare usage by previous time period)
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Customer Portal Analytics Page —

Users

Trends in EyeOnWater sign-ups and usage

Accounts with EyeOnWater User Count
72* 2,218
]
Out of 3,077 Accounts EyeOnWater Users

Active in the last 30 days

Active in the last 24 hours

858 28 2,219 7% m n
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Sign-ups in Last 6 Months

User Sign-ups Per Month

View All EyeOnWater Users

View Detailed User Analytics
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Leak Analytics Page -

Selected meter sizes

Leaks

Limited to network meters where continuous flow is not expected.

Leak Count Leak Flow Rates
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Leak Duration

34
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Average Leak Duration: 14 Weeks Take Action

Export data or view customers with lesks,

All Customers with Leaks v

John Smith 2l 10- 16,2022 -

2,686.5

%126 Gallons Leaked 1]

Water service in your area will be
temporarily trned off July 22 fr.

Your usage is down 34%
This week you used 576 fewer
gallons than last week.

2,474.391,637.9

Customer Portal — Website Screenshot
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Logged in as Dannie Kub

BEACON

Advanced Metering Analytics

Link More Accounts
Leaks 1]

o

No leak detected. Great job!

Set Leak Alert

Your Meter

O

Your meter measures the quantity of water
used in your household. Flow is measured
electronically at hourly intervals, and
updated every 24 hours for billing and leak
detection.
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Endpoint Call-in Frequency

The ORION Cellular endpoint provides four call-in times per weekday and one call-in per
weekend day to BEACON AMA. This design provides a strategically optimal balance between
battery life and the utility’s need for recent data to support enhanced customer service.
Communication cycles occur frequently, so that you can make decisions with recent data; yet,
data is communicated no more frequently than is likely to be needed, so that the life of the
overall system is preserved and the need to make a manual request is removed.

In addition, three of the four business day call-in times are configurable (as shown in the
following screenshot from BEACON AMA), enabling utility management to select call-in times
that best support your business processes, without the need to reach out to the endpoint on an
on-demand basis. Unlike other systems with on-demand functionality, this feature is provided
without any conditions or limitations to the 20-year warranty.

ORION® Cellular LTE-M Configurable Time Slots
Three of the four weekday communication times are configurable. Move sliders to select times. See Help for
additional information and best practices.

| 2AM - : . . ! 6AM-8AM . $10AM - 12PME . : 2PM-4PM § . 6PM

ENDPOINT BATTERY LIFE INDICATOR

When an endpoint is experiencing a low battery condition, an algorithm triggers a low battery notification
within the BEACON AMA software. With ample time to replace the endpoint, the alert will surface on the
customer’s dashboard with a link to account details as shown below.

Q Location (D Meter Z@rReads g Endpoint
Previous Comm. Endpoint S/N Status Firmware Version
Sep 11,2018 0:43 EDT 110045796 Active 1.8621
Next Comm. Endpoint Install Date Signal Strength Battery
Sep 12,2018 0:43 EDT Oct 18, 2017 23:59 ED (@) cood O oo
Register Interface
Encoder
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CUSTOMER PORTAL

STILES CO

SMART WATER SOLUTIONS

The proposed BEACON AMA Solution includes EyeOnWater, a fully integrated customer engagement
portal and native mobile apps.

The BEACON AMA software suite includes the EyeOnWater consumer engagement web portal and
smartphone apps to connect your utility customers with their water consumption data. The
interface of the EyeOnWater customer web portal includes simple modules with intuitive graphics
that bring water usage data directly to your utility customers:

The Leaks section lets users set configurable leak alerts by email or text.

The At a Glance section shows users a snapshot of their water usage, including the
percentage increase or decrease of usage over prior week, the exact amount of
water usage in pre-defined periods, and a comparative bar graph of week-to-week
usage.

The Consumption Graph (below the At a Glance module) displays water usage over a
period of time including 15 minutes, hourly, daily, monthly, and yearly intervals.
Customers can also choose to export this data into a csv format (excel) by using the
export button.

The Your Meter section is where users can learn about how often their meter is
read, the last time it was read, the current reading, and when the next reading is
scheduled.

Customer Portal Support

Stiles Co supports the Customer Portal for our customers. We will create a dedicated email
address that the town can give out to its customer base and instruct any resident with
technical support related questions regarding the EyeOnWater portal to submit their inquiry
to that email address. Stiles will maintain and monitor that email inbox and respond directly
to residents accordingly.
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EyeOnWater Web-site Screenshot
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EyeOnWater Consumer Portal Email/Text Leak Notification Setup

Aot Confiqurstion for 3 1 /2 4. Ssarta Oz Ave

Preview alert

Alert Settings Notifications @
Type of flow Intermittent Inactive alerts do not generate notifications.

Flow Threshold Maximum 1.0 Gallons /hw

Reminder Freauency Every day
Alert Status inactive
Test Alert Thactive |




EyeOnWater Smartphone Application

The EyeOnWater consumer engagement application is available as native mobile apps (as shown
below) for both iOS and Android smartphones and tablet devices, giving your water users quick and
easy access to their data anywhere, anytime. By leveraging the data provided by our ORION
endpoint technology and BEACON AMA software suite, the EyeOnWater web portal and mobile
apps enable the utility to provide an enhanced, informative customer experience with your
customers while promoting awareness and education among your customers about the importance
of water conservation. The EyeOnWater smartphone app will allow your customers to:

e Quickly view recent water usage with a prior week comparison.

e View detailed water usage history by day, week, month, and year.
e Discover short and long-term water usage trends.

e Detect leaks and reduce water waste.

e Setup leak notifications that work seamlessly with native smart phone notification
processes. (i.e. push notifications)

e Easily contact the water utility.

All your water usage Discover your water View your water Personalize a water Automatically detect
info in one place usage trends. usage history. savings plan. leaks to reduce waste.
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CUSTOMER PORTAL SIGN UP PROCESS

Signing up for the portal is an extremely easy and quick process for the residents. Your
customers will need their Account Number, Zip Code and an Email Address. They will simply
visit https://eyeonwater.com/signup on their computer using a standard web browser to get
started, and then follow these instructions:

1. From the signup web page, enter the service zip code.
2. Enter the account number
4. Enter the email address.

5. Create and confirm a password.

‘ EyeOnWater

Steps to Create an EyeOnWater Account oﬁr-uumwi:“"w- Code
1. Enter your servoe or biling address 2P /Postel Code Service or Billing ZIP/Pastal Code

2 Enter your 000UNT NUMber 88 11 300EArS O your water bl Dont
have a copy of your water b Contact your utiity Account Number

SAMPLE WATER BILL @ Erver your Account Number

Some Jtites use 3 CUSIOMEr NUMber, Others Ot Myphens.
using 2ercs and non-numenc characters When i Soudt, consut

[_snsmn | cessst coesrs | your uzilty 10 learm which number to use when crestng an
TN T EyeOnWater account

3 Enter and confirm your emad address

4 Create and confem your password e

§ Read and scoept the Terms of Use.
Aiready have an account? Sign » here
6 Verfy your emal a0dress in the confymaton ems

7 Enjoy using EyeOnWater!

Promoting the Portal

Stiles Co is instrumental in helping the town promote the portal to the residents. We will
supply:

e Sample flyers, trifolds, handouts, door hangers, bill stuffers, and other documents
that help promote the portal and instruct people on how to sign up

e We provide a custom PR Video that can be posted on the town website and other
social media outlets to help educate the public on the

T

meter project and promote the portal.
e Sample Social Media Posts and customer service scripts
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ONLINE BILL PAYMENT THROUGH THE CUSTOMER PORTAL

A Pay My Bill button can be added to the EyeOnWater Portal that links the user to your
online payment portal login page.

B

Department of Utilities

1 BUSINESS DR
ANYWHERE, US

At a Glance
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Tracking Portal Sign-Ups through Beacon

The Beacon Software provides analytics to the utility regarding the portal usage and sign-ups

Users

Trerds n EyeCnViater 5ig-ups and usage

Accounts with EyeOnWater User Count
Vi 2,218
)
Out of 3,077 Accounts EyeOnWater Users
Actrve in the last 30 cays
e IR,
Active in the last 24 hours
858 2% 2,219 72 -
New Sign-ups
1,909

Sign-ups in Last 6 Months

User Sign-ups Per Month
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The Customer Portal promotes Conservation:

EyeOnWater Smartphone App provides the user with Actions for Conserving Water.

ol ATET M-Cell ¥ 9:47 PM v 33% 8 -
Back ' Home i
LOCATION PROFILE

2 People, Pool, Irrigate 2 acre for 4
& hours/week

Location Profile

SAVINGS ACTIONS
Water your lawn less

125 Gallons per year

Fix that leaky toilet

10,950 Gallons per year

A

Install high-
efficiency toilets °
934 Gallons per year

hS

Repair dripping faucets

5,475 Gallons per year

N

934 Gallons Saved Per Year

Setting up Leak Alerts on the Smartphone App:

il AT&T M-Cell 9:46 PM v 33%.
Cancel Leak Alert Settings Save
-

Please select an alert option

Sensitive

Leaks over 0.010 Gallons per hour

Leaks over 1.0 Gallon per howr

Large Only

Leaks over 10.00 Gallons per hour
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UTILITY NOTIFICATIONS

The Utility Notices page lets you broadcast messages to your customers via EyeOnWater. This
lets you alert customers to service outages, boil advisories, etc. by creating banners that
appear across the top of the EyeOnWater web portal and on the screen of the EyeOnWater
iOS and Android smartphone apps (via Push Notifications).

By default, Utility Notice Banners are visible to all your customers that use EyeOnWater, but
the utility can choose to send it to specific customers via streets, meter size, class code, or
draw a polygon on the map.

Logged in as Pamela Thompson To return to BEACON, please click Sign Out

Hep  signowt D

‘ EyeOnWater* - —

N’ BILLERICA WATER DEPT

18 SOUTH STREET
BILLERICA, MA
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Meter ID: 221800498
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